
 
TOP 10 TIPS FOR 
INVESTIGATORS   
1. Know the goals and scope 

2. Be objective 
3. Prompt and thorough 
4. It’s not about the truth 

5. Assess credibility throughout 
6. Each side has opportunity to be heard 

7. Interview relevant witnesses 
8. Dig deep for facts 

9. Don't discount hearsay 
10. Balancing the facts = sound findings 
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