
Executive Brief:  
Employee Relations Insights
The latest data-backed insights to help 
you mitigate risk, build employee loyalty 
and create a more trusted workplace.

The workplace has changed.
So many factors are putting your brand at risk…
return to office, corporate culture, the mental 
health crisis, employee well-being and more. 

How are you proactively managing risk when it 
comes to employee matters to ensure you are 
keeping employees safe while protecting your 
brand? 

Workplace misconduct is persistent and pervasive for every organization.

52% of employees have 
experienced or witnessed 
workplace harassment. 
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Today, employees expect their employers to provide 
transparent communication, reasonable accommodations 
and more attention to the overall employee experience and 
culture in the workplace. 

When things go wrong, like harassment and misconduct, 
your organization’s response can make or break employee 
trust, loyalty and advocacy. 

Maintaining employee well-being and satisfaction depends 
on creating reliable, trustworthy processes from the start. 

If you do a poor job addressing employee concerns, 
workplace culture becomes toxic, and people leave.

Mismanagement of workplace issues could also lead to 
serious allegations and litigation, which is not only costly 
for your business, but will likely deter future and existing 
employees’ impression of you.

Harassment drives employees to 
leave, and puts organizations at risk 
of costly litigation.

Employees exposed to harassment and 
misconduct left their jobs at higher rates.

57% of employees who experienced 
harassment or misconduct cited it as the 

reason or a factor in leaving their organization. 1

 Organizations are at risk of frequent, 
expensive and public issues.

Fortune 500 entertainment organization 
lawsuit led to calls for the CEO’s resignation

Electric automotive company must pay 
$137 million to a Black employee who sued 
for racial discrimination

Technology conglomerate shareholders 
vote for the company to publish sexual-
harassment report, in rare win for activists



Some demographics and work environments experience more 
harassment, leading to higher turnover rates.

of inappropriate, illegal 
or unethical behaviors 
occurred in the office. 1

80 PERCENT
Black employees experience 
racism and discrimination at

of overall employees. 1

2X THE RATE

Employees aged 18-44 were 

to experience harassment 
working remotely. 1

2-3X MORE LIKELY
of transgender employees 

experienced workplace 
harassment, vs 52% overall. 1

83 PERCENT

Your response to workplace issues makes all the difference.
To instill employee confidence, organizations must commit to addressing harassment and driving accountability 

through clear communication and processes that prioritize employee safety.

of employees have little confidence 
in their employer’s approach to 
addressing workplace concerns. 1

40%
of employees fear retaliation if 
they reported concerns about 
issues in the workplace. 1

46%

Employees depend on their employers for protection in the workplace.
Achieve better outcomes with air-tight investigation processes & protocols.

Employees are far more comfortable 
raising concerns and issues with 
anonymous reporting tools. 

When employees can report issues 
anonymously, overall reporting rates 
increased 21%. 1

Most organizations have room for 
improvement regarding proper 
workplace investigation practices. 

Only 45% of organizations have 
required processes in place for 
investigations into workplace issues. 2

Meanwhile, employee 
relations professionals are 
dealing with a pile-on effect. 
Typically, employee relations professionals are 
responsible for managing cases including:

•	 Policy violations

•	 Harassment allegations

•	 Behavioral issues

•	 Retaliation

•	 Sexual harassment allegations

•	 Discrimination

•	 Performance

•	 Time & attendance

•	 Accommodations

•	 RIF / Severance

•	 Analytics •	 Proactive ER training •	 Policy oversight / governance •	 Conflict resolution

But in recent years, the role has also assumed additional responsibilities that require significant time commitment:



Time Savings
Rather than spending hours searching 

for critical information in disparate 
locations, TransUnion was able to 

utilize HR Acuity’s centralized platform 
to quickly search for access important 

details in about 5 minutes or less.

Actionable Data and Insights
TransUnion leaders have insight into 
employee behavior by business unit, 
region and more, allowing them to 

make better, more informed decisions 
company-wide and at scale.

Global Standardization  
and Awareness

With decentralized business units 
located all over the world, TransUnion 
now has visibility into what’s going on 
domestically and globally, so the team 

is always aware of employee issues.

COMPANY SPOTLIGHT:

ER professionals are also leading the charge to address the upsurge of employee mental health issues. This year, 2/3 of 
organizations saw an increase in mental health cases. 2 Return-to-office policies, hybrid work model transitions and 
the economy all have contributed to the rise in ER caseloads. 2 

Employee relations teams are stretched thin. Despite increased responsibilities and growing case volumes, resource 
allocation for ER professionals has remained steady over the last five years. ER teams must figure out how to effectively 
handle higher issue volumes with existing headcount.

Technology boosts ER 
professionals’ productivity 
and effectiveness. 

of those using ER tech 
handle 11 or more cases60%

of those without ER tech handle 
11 or more issues at a time38%

Foster employee 
engagement with a 
thorough process, 
consistent protocols 
and improved 
communication.

Issue resolution builds employee trust and loyalty.

How you handle harassment and misconduct 
can make or break an employee’s confidence, 
dedication and willingness to advocate for 
your organization. When workplace issues are 
effectively addressed and resolved, employees 
are more likely to stay at their employer and apt to 
refer other employees to HR. Prioritizing employee 
well-being makes for a healthier company culture.

LIKELIHOOD TO RECOMMEND HR DOUBLED WHEN BAD BEHAVIOR 
WAS REPORTED, INVESTIGATED AND RESOLVED

All employees

1.6x 
difference

2.1x 
difference

31%
39%

51%

65%

Reported 
issues

Investigated 
issues

Resolved 
issues

LIKELIHOOD TO RECOMMEND THE ORGANIZATION INCREASED DRAMATICALLY WHEN BAD 
BEHAVIOR WAS REPORTED, INVESTIGATED AND RESOLVED

Experienced or 
witnessed harassment 

or misconduct

Reported 
issues

Investigated 
issues

Resolved 
issues

1.4x difference

1.8x 
difference

29%

42%

56%

All employees

Employees not 
exposed to harassment 

and misconduct
31%

41%

22%



LEADING ORGANIZATIONS TRUST HR ACUITY

About HR Acuity
HR Acuity is the only tech platform specifically built for employee relations 
case management and investigations. While you can’t prevent every 
employee issue from happening, you can manage how you respond. Our 
technology empowers you with built-in intelligence, templates and reporting.

The workplace has changed. The way in which employee issues are 
handled has as much to do with the resolution as the issue itself. We are 
dedicated to continually raising the bar for employee relations by providing 
the consistency, compliance, and capabilities organizations need to 
protect their reputation and build a better workplace.

Founded in 2009 by Deb Muller, a leader with broad expertise in HR and 
employee investigations, we are used by an impressive roster of customers 
such as Lyft, LinkedIn, Verizon, Honeywell, MGM, Adobe and Johns Hopkins.

Deb Muller
Chief Executive Officer

The only centralized platform 
from issue to aftercare so you 
can access all things related to 

ER in one place

Purpose-built for ER and HR 
by professionals with decades 
of experience managing these 

very issues

Intuitive and easy-to-use 
with built-in best practices 

to manage cases and 
investigations

Industry-leading 
customer service with 
customer retention rate 

exceeding 95%

Cutting-edge analytics 
and insights to understand 
where and why workplace 

issues are occurring

The only community built just 
for Employee Relations –  

to learn, share and strategize 
with other ER professionals

HR Acuity is the only all-in-one platform 
built to handle all employee relations (ER) 
concerns – from issue to aftercare.

Our industry-leading technology provides 
you with a single view into all employee issues, 
built-in intelligence, workplace investigation 
best practices and robust reporting.

1 HR Acuity, 2023 Workplace Harassment and Misconduct Insights               2 HR Acuity, 2023 Seventh Annual Employee Relations Benchmark Study


