
HR Acuity’s AI1

HR Acuity’s AI employee relations software is the gold standard 
for defensible, bias-free case management. Our solution is 
purpose-built for HR, employee relations and compliance leaders.  

Trained on two decades of real-world investigations and 
employee relations best practices, our AI case management 
software for HR goes beyond automation. It surfaces critical 
insights, streamlines case analysis and empowers HR, compliance 
and employee relations teams to act with confidence. This is 
enterprise-grade AI designed for fairness, built for action and 
proven to protect what matters most: Your people and your 
organization. HR Acuity’s AI combines security, intelligence and 
decades of employee relations expertise, built to power the next 
era of employee relations.  

HR Acuity’s AI: Purpose-Built 
Intelligence for Employee Relations  

olivER™, your always-on, AI-powered 
employee relations companion, was built to 
help you analyze data, access best-practice 
resources and navigate employee relations 
with confidence. Trained on HR Acuity’s 
trusted benchmarks, templates and workflows, 
olivER helps teams work faster, smarter and 
more confidently. Plus, use pre-defined 
prompts to tackle common challenges and 
streamline your day-to-day work. 

Instant Employee 
Relations Expertise at Your 
Fingertips 

Want to compare your 
YoY case data with HR 
Acuity benchmarks?
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AI-Generated Interview Questions
olivER equips your team with smart, compliant interview questions grounded in HR Acuity 

best practices, helping you save time, improve documentation and drive faster, more defensible 
outcomes, regardless of investigator experience level.

AI-Powered Executive Case 
Summaries

Instantly generate clear, concise case 
overviews that keep leaders informed, 
streamline handoffs and speed up case 
lookups, right from your dashboard. 

olivER Support    
Get instant answers to your 

product questions, powered by HR Acuity’s 
entire support library. Trained on all our 
documentation and knowledge base articles, 
olivER helps you find what you need, fast.

See the Story, Spot the Gaps with Clear Issue Timelines
Issue Timelines turn case notes and supporting documents into a clear narrative. olivER 

extracts key dates, times, parties and events from notes as well as PDFs, emails and transcripts, 
then assembles them into an easy-to-scan sequence. Investigators can instantly see what happened 
when, connect evidence to key moments, flag inconsistencies and spot missing details.

Turn Intake Into Action in Seconds with Investigation Plans
Go from intake to action in seconds. olivER reviews the case and generates a clear starting 

plan: Key interviews, needed information, relevant policies and the reasoning behind each.
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Inclusive Reporting Designed for a Global Workforce 

AI-Powered Translations
Automatically convert reports written in non-English into clear, accurate English using  

AI-powered translation technology, ensuring seamless communication and understanding across 
global employee relations teams.
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Smarter Case Insights & Benchmarking

Unlock Deeper Insights Instantly      
Thanks to olivER, data analysis is now as 
easy as chatting with a trusted colleague: Ask 
questions, get instant insights and see exactly 
how answers are created. olivER also surfaces 
trends, risks and patterns across roles, 
locations, timelines and case types, giving you 
the bigger picture behind every case without 
needing a data expert.

AI-Powered Suggested Mapping     
Quickly align issues and actions to standard 
categories with a single click, unlocking 
deeper benchmarking and more powerful 
analytics for smarter decision-making. 

AI-Powered Benchmarking    
AI-powered benchmarking delivers peer 
comparisons, key metrics and tailored 
recommendations, all in one platform. 
Measure your case management performance 
against peers by size, industry and region 
using historical and real-time data. You’ll 
quickly spot trends, identify gaps and uncover 
opportunities to make more confident, data-
backed decisions across your organization. 
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HR Acuity’s AI is the Employee 
Relations Industry Gold Standard
HR Acuity’s AI is built for HR, employee relations and 
compliance teams, backed by nearly 20 years of investigation 
expertise. It doesn’t make decisions or draw conclusions. It 
delivers data, insights and guidance grounded in proven best 
practices so teams can act with confidence and consistency.  

Powered by deep employee relations experience and 
unmatched industry knowledge, our AI is designed to reduce 
bias and ensure outcomes that are fair, transparent and 
defensible. Your data stays fully confidential and is never used to 
train models. 

At HR Acuity, we understand how important it is for AI to 
support — not replace — human judgment. That principle is 
at the heart of every AI feature we build. 

Help People Leaders Navigate Issues with Confidence 

Prepare for Every Performance Improvement 
Plan Check-In with AI-Powered Summaries

Empower managers to walk into every check-in with a clear 
understanding of what’s happened so far. Powered by olivER, 
managers get a concise summary of prior check-ins that 
highlights key themes and progress, so each conversation starts 
focused, aligned and easier to track over time. 

Jumpstart Clearer Performance Improvement 
Plan Goals with Objective Drafting 

Start PIPs with clearer, more effective objectives from the 
beginning. olivER helps your team create an initial draft of PIP 
goals aligned to SMART best practices using issue details and 
employee context, with quick options to refine or regenerate for 
stronger documentation and clearer expectations.



The Trusted Leader in HR Case Management and Investigations Technology

Trusted by hundreds of top organizations, HR Acuity is the industry-leading platform for HR case 
management and investigations from intake through aftercare. Built on best practices and powered 
by advanced analytics, seamless integrations and defensible AI, HR Acuity helps you manage every 
issue with clarity and confidence. See it for yourself and book a demo today.

hracuity.com  |  info@hracuity.com  |  888.598.0161

Platform

https://www.hracuity.com/book-a-demo/
http://facebook.com/hracuity
http://linkedin.com/company/hr-acuity
http://x.com/hracuity

